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Closing Summary Index 

Closing summaries are provided for all investigated files closed in each quarter. Identifying information is removed 

from the closing summary itself to allow for broader distribution within your organization for quality improvement 

purposes without disclosing personal information. The table below provides an index of these investigated files and 

lists the complainant's name, file number and authority contact involved. Files closed under our Early Resolution 

Program are also identified. This identifying information is provided separately to assist you in following up on 

individual files with involved staff as needed. 
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Closing Summary 

Authority: 

File Number: 

Closing Date: 

Closing Status: 

General Complaint 

Topics: 

Authority-specific 

Complaint Topics: 

School District 41 (Burnaby) 

25-0ct-2021

Closed; Investigation; Ceased (discretion) (s.13}; Can consider without further investigation 

(s.13{e)); No findings 

Process or Procedure 

Special Education 

Our office received a complaint from a person regarding how School District 41 (Burnaby) responded to issues the 

person raised with the District about student safety. The person told us that they did not believe that the District 

provided sufficient consideration to the safety concerns that the person raised and did not allocate appropriate 

resources to create a safe learning environment for students with special needs. The person told us that as a 

consequence, staff and students were at risk of experiencing physical harm due. Further, the person told us that 

they were not provided with the direct response to their concerns from the District that they had requested. 

Our office investigated whether the District responded reasonably to the person's concerns about student safety. As 

part of our investigation, we spoke with the Assistant Superintendent who provided us with a variety of written 

records held by the District. After reviewing the documentation submitted by both the District and the complainant, 

we concluded that the District considered the concerns raised by the person and used their discretion to allocate 

resources to respond to the concerns. Additionally, we reviewed records that confirmed the District provided an 

opportunity for the person to be heard with respect to the concerns that they raised. We concluded that the District 

provided a reasonable response to the person's concerns, ended our investigation and closed our file. 




